Fnoccapuin TQM

YnpaBneHue Ha OCHOBe KOHLenuun Bceobulero kadectsa — Total Quality Management —
6b110 CPOPMYNMPOBAHO aMEPUKAHCKUMM BOEHHBIMU, MPOWeaWMn nepeocbyyeHmne y SnoHCKNX
cneumanncTos.

icTopusi BO3BHMKHOBEHMS 1 pa3sutus TQM

obycnoeunn noctynaTenbHoe NomnonHeHne NPogeCcCUoHanbHOro s3blka, B OCHOBHOM
CBSI3aHHOI0 C TEXHMYECKOW CTOpPoHOM npobnembl Kayectea. Obpauwaem Baw BHUMaHME Ha TO,
4TO Ha cailTe XypHana Hawero cooblecTBa MHOFrO MaTepPunanoB

no reme TQM

* %%k

AHanuna nocnencteuin n npuymH otkaszosB (FMEA-aHanna) — aTo TexHONornsa aHanusa
BO3MOXXHOCTE BO3HMKHOBEHNS [edEKTOB U NX BINSHUS HA NoTpebutens.

ATTecTaumsa — npoBepKa 1cnbiTatenbHon nabopaTtopun ¢ Lenbio yCTaHOBNEHUS ee
COOTBETCTBUSI KPUTEPUAM aKKpeauTauum.



https://www.klubok.net/article2427.html
https://markus.spb.ru/search/?w=1&amp;sort=Scores&amp;display=10&amp;b=1&amp;t=1&amp;all=1&amp;showm=3&amp;terms=TQM&amp;submit=%CD%E0%E9%F2%E8

Fnoccapun TQM

AyounT KayecTBa— CUCTEMATMYECKMIA, HE3AaBUCKMBIA N [OKYMEHTUPOBAHHbIA MPoLEece
NONyYeHNs 00Ka3aTeNbCTB U OLEHKN MX OO bEKTUBHOCTUN B LENAX ONPELENEHNS CTENEHN
COOTBETCTBUS Ka4yecTBa NPoAyKLMMN, MPOLLECCOB NPOM3BOACTBA UM CUCTEMbI YNPaBEeHNS
TpeboBaHMAM KayecTBa.

Be30Tka3HOCTb — CBOWCTBO U3OENUi COXPaHsTb PaboTOCNOCOBHOCTL B TeYeHne
onpeaeneHHoro NHTepBeana BpemMeHu.

EpaK — npoaykuus, nmewuas 3Ha4ntenbHble N KPUTUYECKMNE HeEUCNpasnMble ,D,eCpeKTbI.

BeposiTHocTb 6e30Tka3Hol paboTbl — BEPOATHOCTb TOrO, YTO B AHHOM UHTEpPBasie BPEMEHN
WNK B Npefenax 3afaHHol HapaboTky He NMPON30MaeT oTkasa n3nenvsi.

Bpemsi 6e30TkasHol akcnnyaTauum ToBapa notpebutenem nogpalymMeBaeT BPEMS, B Te4eHne
KOTOPOro TOBap C rapaHTuel Npon3BOAMTENS COXPaHSIET CBOU NapaMeTpbl Ka4ecTBa,
oxupaemble notpebutenem. Takoe BpeMsi 06bIYHO Ha3bIBAOT

rapaHTMPOBaHHbLIM CPOKOM CyX6bl

npoaykTa.
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Fnoccapun TQM

Bceobwuii MeHenxmMeHT kadectBa (TQM) — coBpeMeHHast MHTErpupoBaHHast KOHLENUUS
yrnpasneHus, paccMatpmsarollas Ka4yecTso Kak pedynbTaTt MeponpuaTuii u onepaumni,
OCYLLECTBNSAWMXCA HA NPOTAXEHUN BCErO NMPON3BOACTBEHHOrO LMK/ U OXBATbIBAKOLWMX
TEXHONI0rMyeckunin NpoLecc, 3KOHOMUYECKYIO 1 CoLMalbHYIO cdepsl.

LHedekT — oTcTynneHme ot TpeboBaHNiA HOPMATUBHON AOKYMEHTaLNN.

3anHTepecoBaHHble CTOPOHbI — FPYMMbl NtOAEN, KOTOPbIE TakK UK MHaYe 3anHTepPecoBaHbl B
nesaTenbHOCTU oupMbl, B ee ycnexe. CornacHo M. MopTepy 310: noTpedbutenu, akLmnoHepsl,
pPaboTHMKK, MOCTAaBLUNKK, 0OLWECTBO.

3aTpatbl Ha Ka4ecTBO — 3aTparThl, KOTOPble HEOOX0AUMO NPOV3BECTU, A5 NPOM3BOACTBA
Ka4yeCcTBEHHOro ToBapa.

3HaK COOTBETCTBUS — 3TO 3aAWMNLEHHbBI B yCTaHOBJ/IEHHOM MoOpsaKe 3Hak, I'IO,D,TBGp)K,D,&IOLLI,VIVI
COOTBETCTBME OaHHOW npoaykKunn KOHKpEeTHOMY CTaHOoapTy.
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I/I3MepeHv|e — COBOKYMNHOCTb OEeNCTBUN, UMEIOLWMX LeNbio onpenennTb 3Ha4YeHmne
KONMNYEeCTBEHHbIX XapakKTepUucTuk.

WcnbiTaHne — TexHUYeckas onepaumsi, 3aknoyarwascs B onpeaeneHny ogHom nnm
HECKONbKMX XapakTePUCTUK AaHHOW NPOAYKLUMM B COOTBETCTBUN C YCTAHOBIEHHOM
npoLenypoi Mo NPUHSATLIM NpaBunam.

NCO 9000 — aT0 cxema nNpoBeneHust busHec-npoLeccos, obecneymsarowas BO3MOXHOCTb
HauMBbICWEro KayecTsa paboTbl KOMNAHWK.

KayecTtBO — kak COBOKYMHOCTb XapakKTepucTtuk 06'beKTa, OTHOCSILLMXCS K €ro CnocobHOCTH
YOOBNETBOPATb YCTAHOBNEHHbIE U npeanosiaraembolie I'IOTpe6HOCTI/I.

KBanumeTpuns — oTpacnb Hayku, n3yyaioowas u peanvayrowas MetToabl KONM4YeCTBEHHOM
OLIEHKW KayecTBa NpoayKLuuu.
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Fnoccapun TQM

KoHTponb kayecTBa— OTCNEXMBAHNE KOHKPETHbIX Pe3ybTaToB AeATEbHOCTU MO NPOEKTY B
Lensix onpefeneHns ux COOTBETCTBUSA CTaHAapTaMm 1 TpeboBaHNAM NO Ka4YecTBy U
ornpepneneHvne nytTein ycTpaHeHna Npu4mH HECOOTBETCTBUNA.

MeHenXMeHT KayecTBa — CKkoopanHmnpoBaHHada neAaTenbHOCTb MO PyKOBOACTBY 1 ynpaB/neHUto
opraHmsaumeM NPUMEHNTENbHO K Ka4eCTBY.

Meton CtpyktypuposaHusa ®yHkuumn Kavectesa (CPK) — 370 TEXHONOrnsa NnpoekTMpoBaHuns
n3nenvin n NPoLeccoB, MO3BoNAWAs NpeobpasoBbiBaTh NOXENAHNS NOTpPebuTens B
TexXHunYeckme TpeboBaHns K M3LeNMaM 1 napameTpam NpoLECCOB NX NPOM3BOACTBA.

MeTponorust — Hayka 06 n3amepeHusax, MeTogax u cpeactesax obecneyeHunst Mx eauHCTBa U1
cnocobax OOCTMXEHUS TOYHOCTMW.

HapexHoCcTb — CBOMNCTBO 06 bekTa BbINONHSATL 3aaHHble (OYHKLIMKN, COXPaHSS BO BPEMEHM
3Ha4YeHUs YCTaHOBNEHHbIX 9KCMNyaTaUMOHHbIX NokasaTenen B 3afaHHbIX npeaenax,
COOTBETCTBYIOWMNX 3a4aHHBIM PEXMMAM 1 YCNOBUSIM UCMOJTb30BaHUS, TEXHNYECKOr 0
o6CcnyXnBaHUs, PEMOHTOB, XPaHEHMS 1 TPAHCMOPTUPOBAHNS.
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ObecneyeHrie KayecTBa — COBOKYMHOCTb MEPONPUSTUIA No 06eCneYeHNo YBEPEHHOCTU B TOM,
4TO Ka4ecTBO MpoLiecca cooTBeTCTByeT TpebyeMoMy; obecreyeHmne KadecTBa pasnnyHbIx
PECypCOB: KaApoBblX, TEXHONOrMYECKMX, MaTepuasbHbIX, Ka4eCcTBa NPON3BOACTBEHHO cpeabl.

OTka3 — 370 NoNHaa UM YacTmyHas yTparta n3genmem pa6OTOCI'IOCO6HOCTVI.

[MeTnsa kayectBa — 310 3aMKHyTas nocnenoBaTtesibHOCTb Mep, onpenendatowmnx Ka4ecTtBso
TOBapa nnam npoueccosB Ha atanax nx npon3soacTea 1 aKkcnyatauunn.

MnaHWpoBaHWe Ka4ecTBa — yCTaHOBNEHME Lienei B 06nactv kayecTsa, onpeaeneHme
HeobX0OMMbIX ONepaUMOHHbIX NPOLECCOB XMU3HEHHOrO LMKna NPoAyKLUUM U COOTBETCTBYIOLNX
pecypcos.

MonuTtuka B 06nacty kayecTsa — 370 06LWMEe HAMEPEHNS 1 HANPaBNEHUS 0eATENbHOCTU
opraHmaaumu, opuumanbHo cOOpMyIMPOBaHHbIE BbICWUMM PYKOBOLCTBOM.
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I'IporpaMMa KayeCcTBa— OOKYMEHT, OMNUCbIBAIOLWNIA 3/IEMEHTbI CUCTEMbI MEHEOXMEHTA Ka4yecTBa
N pecypcCbl, KOTOpblE 6y,u.yT MCcnoJib3oBaHbl B KOHKPETHOM Ciy4ae.

PyKkoBOCTBO MO Ka4ecTBY — OOKYMEHT, OMMUCLIBAIOWMNIA CUCTEMY MEHEIXXMEHTa Ka4yecTBa
opraHusauun.

CepTtudomkaums — neicTeune, NPoBOAMMOE C LiENbI0 NOATBEPX OEHMS C He0OX0ANMOWA
LOCTOBEPHOCTbIO COOTBETCTBMSA NPOAYKLMNN KOHKPETHBIM CTaHAapTaM, TEXHNYECKNM
YCNOBUSIM 1 BblAA4M COOTBETCTBYIOWErO AOKYMEHTA.

CepTudpukat COOTBETCTBUS — 3TO AOKYMEHT, M3[4aHHbIA N0 NpaBniaM CUCTEMbI
cepTmgoukaumm, coobwarowmii, 4To obecneynsaeTcs Heo6xoanMasi yBePEHHOCTb B TOM, HTO
LOMXHbIM 06pa30oM NOEHTUPULMPOBAHHAS NPOAYKLMS COOTBETCTBYET KOHKPETHOMY
cTaHmaprTy.

CuctemMa MeHeaXXMeHTa KayecTBa — COBOKYMNHOCTb METOOB, CPEACTB U BUAOB AESATENbHOCTMY,
HanpaB/IeHHbIX Ha BbIMNONHEHVE TPebOoBaHWIM 1 0XWOAHWIA KIMEHTOB U OPYrux
3aMHTEePECOBaHHbIX CTOPOH K Ka4ecTBY NPoAyKUUW, NPoLEeccy ee nponM3BoacTBa 1
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aKcnyatauuu.

CpencTBo KOHTPONS — 9TO TEXHWYECKOE YCTPONCTBO, BEWECTBO MU Matepuan ons
NpOBEAEHNS KOHTPONSI.

YnpaBneHve Ka4ecTBOM — YacTb MEHELXMEHTa Ka4yecTBa, HanpasieHHast Ha BbINONHEHNe
TpeboBaHwWil K Ka4ecTBy.

YnquueHme KayecCTBa — yBeindeHmne CMOCOBHOCTM BbINOMHATD Tpe6OBaHI/Iﬂ K Ka4decTsy,
CBs3aHO C yrnpaB/ieHnemMm HoBoBBeoEHNAMN B obnacTu kayecTBa npoaykKunn.

LleHHOCTb — HeOb6X0ANUMOCTb NPUOBPETEHNS N3OENUS UK YCNYTA U COBOKYMHOCTb
npegnaraembix NapamMeTPoOB KayecTBa.
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MeTtononorua TQM
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