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B atom Bbinycke xypHana "Metoabl MeHenxmeHTa KavecTtsa" naet pacckas o canTax,
MOCBSILEHHbIX BblOAKOWEMYCS SSNOHCKOMY UHXeHepy ["'eHnTn TaryTn n ero metonam
pa3paboTkn HOBOW Npoaykumu, Tem bonee, 4To 310 BbINO 0bewaHo yntatensm ewé B 1999
rogy (MMK, 1999, N211, ¢.63-66). lNonck B pycckoa3bl4HOM VIHTEpHeTEe Mo K/IloYeBbIM CNoBaM
«[. Tarytn» n «Metogpl Tarytn» naet 4yTb 6onbwe 100 CCbINOK, N3 KOTOPbIX CBbILWE
MONIOBMHBI MOBTOPSIIOTCA UM HE OTHOCATCS K MHTEpecytoweMy Hac Bonpocy. Kpome Toro,
OTHOCUTENIbHO MHOIO CCbINIOK, B KOTOPbIX MPOCTO YNOMUHAKOTCS, HANPUMEp, «MeToabl Tarytu»
6e3 kakoin-nnbo nHopMaLun o0 HUX.

XypHan «MMK>» , pasmeweHo y Hac 4 mas 2004 r. (HekoTopble CCbINIKWU MOr i YCTapeTb).

Ha caiite www.superidea.ru/statyi/screat/novag.htm B ctatbe HO.[.Aonepa 06 nHHoBaumsix
npvBeAeHa O4eHb KpaTkas xapakTepucTka MeTonoB TaryTu n ux Mecta B npowecce
BHeAPeHMS nHHoBauuin. Bonbwnin 06 beM nHOpPMaLUMM MOXHO HANTK Ha cainTe
www.management.com.ua/qm/gm009.html ,

roe Kpome Hebonbwoi bBuorpadnyeckor cnpaeky NpueeneHa Tabnmua cpaBHEHMS KOHUENLNia
BENMKMX rypy B obnactu kavectea (Oemurra, Kpocbu, Tarytu, Vicukasa). Hanbonee
noopobHas buorpadunyeckas cnpaska o . TaryTn HaxoouTCs Ha caiTe
www.is09000.by.ru/docs/sk/si125-11.htm

Jeno B TOM, 4TO Ha 3TOW CTpaHUYKe BOCMpou3dBedeHa nocesweHHas [.TaryTv rnasa u3 KHuru
T. Benpenna «The Quality Gurus» (cM. «CTaHgapTbl M Ka4ecTBO», 7). Ha cTpaHmykax
http://deming.boom.ru/17.htm

n

http://deming.boom.ru/18.htm

onybnukoBaHbl age rnasbl U3 kHuru I'. Huea «[poctpaHcTBo noktopa JdemuHra». 9Tu rnasbl
nocBsilleHbl MeTogam Tarytu, n, No-eMAMMOMY, NpenocTaBnsoT cobor Hanbonee NonHoe
N3n0XeHne HekoTopblx (He Bcex!) naen . Tarytn B pycckosasbl4HOM VIHTepHeTe. HakoHel, o
MecTe MeTodoB TaryTn B XMU3HEHHOM LMKEe NPOAYKLMN N CPean COBPEMEHHbIX MHCTPYMEHTOB
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MEeHeOXMeHTa KayecTea ynoMuHaetcsa B ctatbe Agnepa O.I1. n op. Ha cTpaHnyke
www.tgmxxi.ru/library/0001/library0001.htm

Kak Bcerpna B aHrnosiabl4HoM VIHTepHeTe MaTepmnanoB HecpaBHEHHO Honblue. Monck no UMeHw
“G.Taguchi” naet 17300 ccbinok, N3 KOTOPbIX B pa3yMHble CPOKM yAanocb NPOCMOTPETb, Kak
00bl4HO, He Bonee coTHU. KpaTkuin Bruorpadomnyeckunini o4epk ecTb Ha caite AMEepUKaHCKoro
obwecTBa kKayecTBa - www.asq.org/join/about/history/taguchi.html 13 Hero, B yacTHoCTN,
MOXHO y3HaTb, 4To I". TaryTn — NoYeTHbIA YneH AnoHckoro obwecTsa KOHTPONS KavyecTsa C
1995r., n noyeTHbI YneH AMepurkaHckoro obwecTtsa kadectsa ¢ 1997 r. Ha caite [ xoHa
Crapka B pybpuke «bubnuoteka paspabotky npoaykumm» pasmelleHo 25 ctatei u
aHHOTaUMA K KHUram, nocesleHHbIM Metodam Tarytu. O4eHb MHOro nosie3Hom nHgoopmaumnm
okKasanocb Ha cante ww
w.rkroy.com/wp-txt.html

Tam, B 4HaCTHOCTM, €CTb IrMnepccehbinika Ha canTbl U agpeca, nocesweHHble [. Tarytn. Bot
HEKOTOpPbIE U3 CCbINOK, B3aTble 0TTyAa. CTatbs-0630p 06 onTMMM3aunn kavyecTsa u
CTOMMOCTM No TaryTu pasmeLlieHa rno agpecy

http://techreports.larc.

nasa.

gov/ltrs/

PDF/

conf-13-ispa-

unal+

dean.pdf

[MepeyeHb kHUr 0 MeTomax TaryTu, BKKOYaa KHArK camoro TaryTtu, pasmelleH no agpecy
www.quality.org/Bookstore/Taguchi.htm

(B nepeyHe 27 HanmeHoBaHui). Ctatbio I x. TepHuHko «Cadb mexay QFD, TPN3om u
TaryTn: opneHTNpoBaHHbIE Ha NOTpebnTens pobacTHbE HOBOBBEAEHUS» MOXHO NOCMOTPETL
Ha cTpaHunyke

www.

mv.

com/ipusers/

rm/

gfdtriz4.htm

(9-1h cumnosmym no QFD, 1997). Opyroii, He MeHee NOoNe3Hblil canT 0BHapPYyXMNcs No agpecy
www.steelynx.net/quality.html

CTpaHunyka c 3TMM agpecom MMEeeT 3aronoBok: «/IHTepHeT—pecypcbl B 06n1acTn kayecTsa».
Cpenn pybpuk ectb Takas: «Metoabl Tarytn n nnaHMpoBaHue aKcnepumeHTa». B Heli non
3aronoskom «Tarytn/DOE
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B rOCy4apCTBEHHbIX U 6ecnprbblNbHbIX OpraHn3aumsx» NpPUBeneHbl FTMNePCChbINKM Ha
COOTBETCTBYIOWME yYpexaeHus. Tam xe ecTb pybpukn non HassaHnem «MeToapl
Tarytn/DOE Ha HEKOTOPbIX akageMnyecknx u YHMBEPCUTETCKUX cantax» u «Metogabl
Tarytn/DOE Ha HEKOTOPbIX KOMMEPYECKMX canTax».

Ha ctpaHnyke www.pgm.cz/Engpgm/discussion.htm HaxoauTtcs OUCKYCCUOHHbIA POPYM Mo
npobnemam MeToaoB TaryTu n nnaHMpPoBaHUS akcnepuMmeHTa. Bbl MoXxeTe 3agaBaTb
NHTEepecyowme Bac BONPOCHI, U 0XnaaTb, 4TO KTO-HMOyab BaM oTBETUT. Ha cTpaHunyke
www.me.psu.edu/simpson/courses/me597b/me597b.robust.design.pdf

npuseneHa 4acTb OA4HOM M3 rnaB eweé He U30aHHON KHUMN «[1pon3BOACTBEHHbIE NPOLECCHI:
NHTerpauust pasapaboTku NpoueccoB 1 Npoaykuumn». TekcT HasbiBaeTcsl «MeTomabl pobacTHOro
npoekTnposaHus no Tarytu» (9 cTp.). Ha cante «[poekTnposaHme C Lenbio 4OCTUXEHUS
KOHKYPEHTHOro npenmyuecTsa» eCTb CTpaHnyka ¢ Metogamm TaryTu:
www.dfca.org/qua/tm.htmi

, M TaM Xe ecTb CTpaHuyka c bubnuorpadomein ns 34 HaMMeHoOBaHMWIA:
www.dfca.org/qua/tmbib.htmi

. Ha caiite yHnBepcuteta CaH-PpaHumncko pasmelieHa 6onbluas ctatbs nog Ha3BaHNeM
«[1lpefHa3HavyeHHble A5 OOCTUXEHUS KayecTBa MeToabl Tarytm» -
http://online.sfsu.edu/~gtarakji/engr801/wordoc/taguchi.html

HakoHeu, no agpecy

www.rit.edu/~tbbega/Books.html

pasMeLleHbl aHHOTauum KHAM U3BECTHOrO nponaraHancTa metonos Tarytn Toma bapkepa.

B nioHbckom HoMepe «Quality Digest» 0auH U3 NOCTOSAHHbBIX aBTOPOB 3TOr0 XYypHana (1
XOpPOLWO n3eecTHbIn B Poccumn) I1X. XappuHIrTOH B 3amMeTke «VICTUHHas CTOUMOCTb M10X0ro
kKayecTtBa» - www.qualitydigest.com/june02/html/harrington.html - penutcsa csonmu
coobpaxXeHnsIMN 0 BaXXHOCTU A1t MEHELXMEHTA TaKOro CTaporo MHCTPYMEHTa Kak 3atpaThl
Ha kayecTtBo. CyTb 3aMeTku B cnegytowem. Bo-nepsbix, XappuUHrTOH CHUTAET, YTO BMECTO
TepMuHa "3aTpaTthbl HA Ka4eCcTBO" Nyylle roBopuThb "3aTtpaThbl U3-3a HA3KOro kayecTea"
(poor-quality costs). Bo-BTopbix, BMECTO "0edekTOoB" OH NpeanaraeT roBopuTb 06 owmnbkax,
MOCKO/IbKY OCHOBHbIE MOTEPW, Kak NpaBnio, COCPELOTOYEHbI BO BCMOMOraTe bHbIX 06nacTsx.
B-TpeTbux, OH Npennaraet cnenyowyo Knaccudukauuio 3aTpar. Bce 3atpartbl no
XappuHrTOHy AenaTcs Ha:
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KoHTponupyemble, T.e. Te, KOTOPbIMA MEHEOXMEHT MOXET  ynpaBnaTb. B HUX BxoasaTt
3aTpaTtbl HA  NpeaynpeXxaeHne n OLEHKY.

NTtoroBble, B KOTOPbIE BXOAAT 3aTpaThl, Bbil3BaHHbIE ~ BHYTPEHHUMMW U BHELWHUMU
owmnbkamu, BKOYas  NOTEpPU KOMMAAHUN 13-3a oWnbok.

3aTtpatbl  K3-3a HU3KOro kayectsa obopynoBaHus. Iix  Hamo otoenuTb, nuweT
XappuHrTOH, BBMOY UX  CMEUMUYECKOro xapaktepa (OHM  04HOPAa30BbIe, HO JOMXHbI
ObITb pasHeceHbl HA  CPOK aKcnayaTaumm o6opynoBaHus).

OTn Tpw rpynnbl XappuHrtoH o6 beanHseT B "NpsMble 3atpaThl N3-3a HU3KOro KavecTea".
Kpome atoro, oH BBOAMT rpynny "HenpsiMbie 3aTpatbl n3-3a HU3KOro kavecTtsa". B Heé
npepnaraeTcs BKNYNTb 3aTpathl y NoTpebutens, Bbi3BaHHbIE HU3KMM KA4eCTBOM, MOC
3aTparthbl, CBSI3aHHbIE C HEYAOBNETBOPEHHOCTBIO NOTPEOUTENS U NOTEepel penyTaunn.

B Tom xe Homepe "Quality Digest" Hayanacb cepusi ctatei 06 opraHu3aumsx, 3aBoeBaBLUNX
npemuio kayecta nmeHn Mankonoma bongprnaxa. B nepsoi ctatbe 13 aTol cepun
pacckasbiBaeTCcs 0 KOMNaHUm - COBCTBEHHMKE Lienu pectopaHoB ObICTPOro nuTaHus,
3aBoeBaslueli npu3 2001 roga B kateropun manoro busHeca - www.qualitydigest.com/june0
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2/ html/bal
drigep1.html

. MHe 6bl xoTEenocb 06paTnTb BHUMAHWE YnTaTenein Ha cneayowme undpbl. OTBEeYas Ha
BOMPOCHI XYypHana, Npe3naeHT 1 reHepanbHbii aupekTop komnanum T. Kpocbu ckasan, 4to
NyTb K 3TOMY AOCTUXeEHWIO Havancs B 1995 roay, n oblwme MHBECTMLMN B AAHHbIA NPOEKT
COCTaBuN OKONO MONyMUNNNOHA A0NNapoB. YTo kacaeTcs Bo3Bparta Ha UHBECTULNN, TO OHM
oKasanucb paBHbIMU NpUMepHO 600%, 1 6binn caMbiMy 6OMbLIMMK, KaKo 3Ta KOMMaHNS
Korpa-nnbo nonyyana.

Ha cepsepe xypHana "lMpobnembl TEOpUN 1 NPaKTUKKM ynNpaBneHms" B HOMepe 3a
MapT-anpesnb nosBMnacb aHoHcuposaHHas eweé B mapte (MMK, 2002, N23, c.44-46) ctatbs
TatbsHbl MaTpycoBoii nog HadsaHnem "CtpaTerns Bceoblero KOHTPONS KavyecTsa v
oby4yeHne nepcoHana B SINOHCKUX dompmax — www.ptpu.ru/issues/1_02/20_1_02.htm . XoTts B
HEKOTOPbIX OTHOWEHNSX OHA KaXeTCs Cnerka ycrapesLluein (B Hel 06Cy X 4aloTCH Takue TeMb,
Kak Bceobwmin KoHTponb kadectsa (TQC), KpyXKKU Ka4yecTBa, Kan3eH U T.M.), TEM HE MEHee
3acnyxuBaeT BHAMaHMS LieHTpasbHbIl Te3UC cTaTb: JOCTUXEHNE BbICOKOrO Ka4yecTBa B
3Ha4YNTENbHOWN Mepe 06yCNOBNEHO CTpaTernel BHyTPUUPMEHHOTO 00y4YeHNs, OCHOBHAas
3apaya kotoporo - "

npeBpaTnTb 3HaHUs1 0TAe/bHOro paboTHUKA B 3HAaHWS BCeV opraHmn3aumm”.

C nerkow pykn amepukaHckoro yyeHoro P. Koyna aTta cuctema obyyeHns Ha3aHa
"opraHn3aumnoHHbiM 0byyeHneM", a KpyXkmu kavecTsa v uukn Wyxapta-LdemuHra
paccMaTpuBaloTCs B CTaTbe Kak (0OPMbl OpraHM3aunoHHOro 0byyeHus.

[1] DOE = Design of Experiment = [1naHnpoBaHue akcnepnuMeHTa
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